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From

DIANNE GILL
Observer marketing, events & sponsorship manager

There are many, many business in the Chichester, Bognor Regis,
Midhurst and Petworth areas which, over the years, have shown
tremendous commitment and innovation to survive and thrive in an
increasingly-difficult environment.

It is about time those companies received the recognition they deserve.
And they can, thanks to the Observer Business Awards.

There are awards for companies and individuals, plus a special
presentation on the awards night for an individual who has shown an
unrivalled commitment to business in West Sussex.

This pack contains everything you require to play a part in the Observer
awards.

How do you enter? It's simple.

• Complete the form attached. Remember, it's the judges’ first
impression of you and your company. Include as much information as
you can - add everything that makes your firm special. Make the forms
sing!

• Return the forms to Dianne Gill at: The Observer Series,
Unicorn House, 8 Eastgate Square, Chichester, PO19 1JN 
by the closing date - 31st January 2010.

• Wait to discover whether the judges have short-listed YOU for an
award.



Many of the companies entering the competition will be contacted by
Observer journalists to enable stories about their success to appear in
our series of weekly newspapers.

Soon after the closing date, an independent panel of judges will
assess every entry. The judging panel will comprise distinguished
personalities from the business world. All the companies
successfully making it on to the short-list will be offered first
opportunity to buy a table the glittering black-tie Observer Business
of the Year awards ceremony.

And bear in mind there's nothing to prevent companies from
entering more than one category. Entry is free. Good luck.

DIANNE GILL
Observer marketing, events & sponsorship manager
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Business of the Year (up to five employees)
This award recognises sole traders and small companies whose size
does not prevent them delivering excellent service and quality
products. 

Business of the Year (six to ten employees)
We are looking for smaller businesses which compete with the ‘big boys’
in every way – except size. The winner will need to demonstrate a good
team spirit among the employees and a strong customer service ethos.

Business of the Year (more than ten employees)
The winner will have a well-deserved excellent reputation in the
community, a record of innovative measures to enhance employee
relations and demonstrate a commitment to never fail to deliver on its
promises and to meet – and exceed – customer expectations.

Retailer of the Year
This award will go to a retailer able to demonstrate outstanding
leadership and vision and be an inspiration to other businesses

Innovation
The winner – either a company or an individual - will demonstrate an
exceptional ability to think outside the box, whether it is discovering
better ways to work, discovering a ground-breaking product, or
showing outstanding marketing abilities.

Going Green
Never before has consideration for the environment been so important.
The winner will demonstrate an outstanding record and commitment to
green issues.

Business Personality of the Year
Outstanding businesses often require outstanding individuals with
larger-than-life personalities who show drive, commitment and
enthusiasm and never settle for second best, either with their products
or in their relations with staff and customers. We are looking for an
individual who shows tremendous commitment and innovation, with
outstanding leadership and vision and the drive to deliver.
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Customer Service
The customer may not always be right, but putting the customers’ needs
first is vital if any business is to succeed. The winner of this award will be
able to demonstrate an impressive track record of excellent customer
service.

Training and Staff Development
Entrants for this category must be able to demonstrate how their
business has improved through the training and development of staff.
Judges for this category will be looking for what methods of training
were offered and how the objectives were met.

Restaurant of the Year
Restaurants, take-aways - all have a chance to be nominated in this
category. We're looking for the a Worthing eatery providing great
customer service from a quality environment with, of course,
consistently fine food. Have fun making your choices!

Estate Agent of the Year
In a highly-competitive market, the winner will be either the company –
or an individual – who shows real commitment to their customers, and
demonstrates innovative measures to stay ahead of their rivals, and is
focused on delivering ever-improving value to customers and improving
overall organisational effectiveness.

Motor Dealer of the Year
In a highly-competitive market, the winner will be either the company – 
or an individual – who shows real commitment to their customers, and
demonstrates innovative measures to stay ahead of their rivals, and is
focused on delivering ever-improving value to customers and improving
overall organisational effectiveness.

Young Achiever of the Year /Apprentice
By a young age,some people in business  have made an indelible mark in
their company in the local market, or in their trade on a national scale.
The winner will be someone who can demonstrate exceptional
achievement or performance within their industry.

Lifetime Achievement Award
This is an award to an individual who, in the opinion of the judges, has
demonstrated an unrivalled record of achievement in the area for many
years, showing outstanding performance within their industry, a
commitment towards their staff and who demands – and delivers -
exceptional customer service.

Education in Business
We're looking for a business that supports the needs of our local
students in a way that helps to 'bridge the gap' between education and
employment. For example, this may be through a commitment to Work
Experience, support for Enterprise Days, E Mentoring, Site Visits,
Workshops and Teacher Development Placements. Small and large
businesses/organisations have a role to play and will be judged against
their level of support in conjunction with their available resources.
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Observer Business 
of the Year Awards 2009
Nomination Form

Category: ............................................................................................................................................................................................................................................

Name of company nominated: ..................................................................................................................................................................................................

Address: ..............................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

Contact name / telephone / email: ............................................................................................................................................................................................

................................................................................................................................................................................................................................................................

Description of the company and its services / products: ..................................................................................................................................................

................................................................................................................................................................................................................................................................
Please describe the company’s target market (e.g. general public, specialist industry 
sector, local, international, etc.)

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

When was the company established? ......................................................................................................................................................................................

How many employees does the company have? ................................................................................................................................................................

Why do you believe the company deserves to win? Please provide as many details as 
possible linked to the category above (continue on another sheet if necessary & include 
customer testimonials if you wish).

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


